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Legislation, Bylaws & Policies
Executive Intensive Training Session



Objectives

• Understanding of the purposes of, and the differences 
between law, bylaws, policies, and procedures.

• Understand the key pieces of legislation relating to 
the CSA and the purpose of each.

• Know where to find relevant information within, and
about, each act.
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Rules
Hierarchy



Overview
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Adapted from: https://boardleadershipsouth.com/files/march_4_2017/Bylaws,%20Policy%20and%20Procedures%202017.pdf

https://boardleadershipsouth.com/files/march_4_2017/Bylaws,%20Policy%20and%20Procedures%202017.pdf


Roles & Authority
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https://boardleadershipsouth.com/files/march_4_2017/Bylaws,%20Policy%20and%20Procedures%202017.pdf

https://boardleadershipsouth.com/files/march_4_2017/Bylaws,%20Policy%20and%20Procedures%202017.pdf


Responsibilities
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https://boardleadershipsouth.com/files/march_4_2017/Bylaws,%20Policy%20and%20Procedures%202017.pdf

https://boardleadershipsouth.com/files/march_4_2017/Bylaws,%20Policy%20and%20Procedures%202017.pdf
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Governance Legislation



Key Governance Law
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Gov Says What?

Not-for-Profit Corporations Act, 2010, S.O. 2010, c. 15

PART IV - DIRECTORS AND OFFICERS

Standard of care

43 (1) Every director and officer in exercising his or her powers and 
discharging his or her duties to the corporation shall,

(a) act honestly and in good faith with a view to the best interests of 
the corporation; and

(b) exercise the care, diligence and skill that a reasonably prudent 
person would exercise in comparable circumstances.  
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Good Faith?
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Is this statement 
consistent with your 

responsibilities in 
the Nonprofit Act?



Gov Says What?

Not-for-Profit Corporations Act, 2010, S.O. 2010, c. 15

PART IV - DIRECTORS AND OFFICERS

Standard of care

43 (2) Every director and officer shall comply with,

(a) this Act and the regulations; and

(b) the corporation’s articles and by-laws.  2010, c. 15, s. 43 (2).
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Letters Patent



Letters Patent: Preamble
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Letters Patent

Ontario Corporation Number - 414599

WHEREAS an application has been filed to incorporate a corporation
Without share capital under the name
THE UNIVERSITY OF GUELPH CENTRAL STUDENT ASSOCIATION

AND WHEREAS the Minister of Consumer and Commercial Relations is the member of the Executive Council 
to whom the administration of The Corporations Act is assigned.

THEREFORE I, by virtue of the aforesaid powers vested in me, do by these Letters Patent issue a charter 
constituting the applicants named in the application which is attached hereto and which forms part of these 
Letters Patent, and any other persons who become members of the corporation hereby created, a 
corporation without share capital in accordance with the provisions of the said Act.

https://csaonline.ca/about/letters-patent
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AND IT IS HEREBY ORDAINED AND DECLARED that the Letters Patent shall also contain and be subject to 
the following terms, conditions and provisions:

(a) The corporation shall be carried on without the purpose of Gain for its members and any profits or other 
accretions to the Corporation shall be used in promoting its objects.

Given under my hand and seal of office at the City of Toronto in the said Province of Ontario this 31st day of 
May, 1979 A.D.

Letters Patent: Preamble



16

THE OBJECTS FOR WHICH THE CORPORATION IS TO BE INCORPORATED ARE:

(a) To act as a central co-ordinating organization for all undergraduate student activities of a cross-campus 
nature at The University of Guelph, Ontario;

(b) To represent the undergraduates of The University of Guelph at all meetings of national and provincial 
student organizations and activities;

(c) To represent the whole undergraduate student body of The University of Guelph in all dealings within the 
University campus;

(d) To initiate, sponsor and promote activities in which the interests of the member students at The 
University of Guelph are involved;

(e) To administer the affairs of the members of the Association, including, without limiting the generality of 
the foregoing, the receipt and administration of all funds which may accrue to the Association from 
subscriptions collected and remitted by The University of Guelph and such other funds as may become the 
property of the Association by donation, gift, return, legacy, bequest or in any manner whatsoever;

Letters Patent: Objects
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(f) To purchase, take or lease, hire or otherwise acquire lands or buildings or to erect a building or buildings 
for the purpose of the Association;

(g) To hire, contract or employ such personnel as is necessary for the effective operation of the Association;

(h) To sell and publish books, papers, journals, reports, periodicals and printed material generally;

(i) To enter into agreements with The University of Guelph with respect to the carrying out of any or all of 
the objects aforesaid; and;

(j) For the objects aforesaid, to take over the undertaking of the unincorporated organization known as The 
University of Guelph Central Student Association.

THE HEAD OFFICE OF THE CORPORATION IS TO BE SITUATE CITY OF GUELPH, IN THE COUNTY OF 
WELLINGTON, IN THE PROVINCE OF ONTARIO

Letters Patent: Objects



18

CSA Policy & Bylaws



CSA Bylaws
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CSA Bylaws are documents that define the primary characteristics of 
the Central Student Association and prescribe how it functions.  

Bylaws are basic rules established by the CSA to regulate itself, manage 
its affairs and govern the actions of its members.  

Bylaws are considered so important that they cannot be changed 
without previous notice to the members and without a specified 
majority, eg. two-thirds.



CSA Bylaws
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CSA Policies
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Policies are guidelines and principles formulated or adopted by the CSA 
to meet its long-term goals.  

They are a set of ideas or plans of the actions required in particular 
situations that have been agreed to by the CSA Board.  

Policies assist the Board in making decisions.
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CSA Policies



CSA Rules of Order

23

Rules of Order provide the basic rules for a meeting to take place.  

When used in conjunction with Robert's Rules of Order, the CSA Rules 
of Order ensure that Board and committee meetings function 
efficiently and effectively. 
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CSA Rules of Order
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CSA Bylaw vs
CSA Policy
Comparison



CSA Bylaws vs Policies
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CSA Bylaws vs Policies
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CSA Bylaws vs Policies
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Bylaws vs Policies
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CSA Bylaws vs Policies
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CSA Bylaws vs Policies
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CSA Bylaws vs Policies
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CSA Bylaws vs Policies
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Procedures Explained



Procedures Defined

Procedures have a narrow focus; they describe, step by 
step, what actions to take in specific instances. 

Procedures have a beginning and an end and should be 
strictly followed to achieve the desired outcome. 
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Procedures Defined

The cyclical nature and uniformity of a procedure are 
vitally important for training new employees, compliance, 
process improvement and auditing.

Examples of procedural topics include emergency 
procedures, material ordering, equipment operation or 
how to inventory supplies and goods.

36



Policy vs Procedures

Policies

• Change infrequently

• State who, what when or why

• Are broad and general

37

Procedures

• Continuously change and improve

• State what, how, when or who

• Offer a detailed description of 
activities



Example

In a public school there may be a policy that a fire drill should be held 
once a month; this is a broad statement, and will be unlikely to change. 

The fire drill procedure states where each classroom should go in the 
case of a fire drill, noting specific routes and offering alternatives; as the 
drills are run, it is likely that the procedure will change and improve.
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http://compliancebridge.com/policy-vs-procedures/

http://compliancebridge.com/policy-vs-procedures/
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Key Legislation



Key Legislation

• Occupational Health and Safety Act, R.S.O. 1990, c. O.1

• Workplace Violence and Harassment

• Accessibility for Ontarians with Disabilities Act, 2005, S.O. 2005, c. 11

• AODA Customer Service Guide

• Not-for-Profit Corporations Act, 2010, S.O. 2010, c. 15

• Employment Standards Act, 2000, S.O. 2000, c. 41

• The Ontario Human Rights Code

• Freedom of Information and Protection of Privacy Act, R.S.O. 1990, c. 
F.31

40
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Occupational Health and 
Safety Act



OHSA

Occupational Health and Safety Act, R.S.O. 1990, c. O.1

The main purpose of the Act is to protect workers from health and safety 
hazards on the job. 

It sets out duties for all workplace parties and rights for workers. 

It establishes procedures for dealing with workplace hazards and provides 
for enforcement of the law where compliance has not been achieved 
voluntarily.

Fundamental to the successful working of OHSA is the workplace 
Internal Responsibility System (IRS).
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https://www.labour.gov.on.ca/english/hs/faqs/ohsa.php

https://www.labour.gov.on.ca/english/hs/faqs/ohsa.php


Ontario H&S System
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https://www.ontario.ca/document/healthy-and-safe-ontario-workplaces-strategy/ontarios-occupational-
health-and-safety-system

https://www.ontario.ca/document/healthy-and-safe-ontario-workplaces-strategy/ontarios-occupational-health-and-safety-system


H&S Associations
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The province’s six health and safety associations include:

Four sector-focused safe workplace associations:

• Infrastructure Health and Safety Association (IHSA)

• Public Service Health and Safety Association (PSHSA)

• Workplace Safety North (WSN)

• Workplace Safety and Prevention Services (WSPS)

A medical clinic:

• Occupational Health Clinics for Ontario Workers (OHCOW)

A training centre:

• Workers Health and Safety Centre (WHSC).

http://www.ihsa.ca/
http://pshsa.ca/
http://www.workplacesafetynorth.ca/
http://wsps.ca/Home.aspx
http://www.ohcow.on.ca/
http://www.whsc.on.ca/Home


H&S Associations

• Excellent resource for industry statistics, 
brochures, factsheets, etc.

• Joint Health and Safety Committee reps 
should be aware of which industry 
association is applicable to CSA.

45
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Guide to OHSA

Guide to the Occupational Health and Safety Act

Guides are often available for acts to assist in interpreting and applying 
laws that are difficult to read and understand (legalese).

The Occupational Health and Safety Act sets out the rights and duties of 
all parties in the workplace, as well as the procedures for dealing with 
workplace hazards and for enforcement as needed.
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https://www.ontario.ca/document/guide-occupational-health-and-safety-act


Violence and Harassment

Workplace Violence and Workplace Harassment

Everyone should be able to work in a safe and healthy workplace. 

The Occupational Health and Safety Act sets out roles and responsibilities 
of workplace parties with respect to workplace violence and workplace 
harassment, including developing and implementing policies and 
programs and providing information and instruction on these.
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https://www.labour.gov.on.ca/english/hs/topics/workplaceviolence.php


Violence and Harassment

Understand the law on workplace violence and 
harassment

‘Workers, supervisors and employers have rights and duties when dealing 
with workplace violence and harassment. Use this guide to know yours.’

49

https://www.ontario.ca/page/understand-law-workplace-violence-and-harassment
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Accessibility for Ontarians with 
Disabilities Act



AODA

Accessibility for Ontarians with Disabilities Act

Ontario is the first province and one of the first jurisdictions in the world 
to enact specific legislation establishing a goal and time-frame for 
accessibility. 

It is also the first jurisdiction to legislate accessibility reporting and to 
establish standards so people with disabilities can participate more 
actively in their communities.
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https://www.ontario.ca/page/about-accessibility-laws

https://www.ontario.ca/laws/statute/05a11
https://www.ontario.ca/page/about-accessibility-laws


AODA

Accessibility for Ontarians with Disabilities Act

The Accessibility for Ontarians with Disabilities Act (AODA) is a law that 
sets out a process for developing and enforcing accessibility standards.

Persons with disabilities and industry representatives work together with 
the government to develop the standards.
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https://www.ontario.ca/page/about-accessibility-laws

https://www.ontario.ca/laws/statute/05a11
https://www.ontario.ca/page/about-accessibility-laws


AODA - IASR

The Integrated Accessibility Standards Regulation (IASR)

Accessibility standards
Accessibility standards are laws that government, businesses, non-profits 
and public sector organizations must follow to become more accessible.

They help organizations identify and remove barriers to improve 
accessibility for people with disabilities in 5 areas of daily life.
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https://www.ontario.ca/page/about-accessibility-laws

https://www.ontario.ca/laws/regulation/110191
https://www.ontario.ca/page/about-accessibility-laws


AODA - IASR

The Integrated Accessibility Standards Regulation (IASR)

In 2016, the five standards of the AODA were combined under the 
Integrated Accessibility Standards Regulation (IASR). The five standards 
are:

• Information and communications

• Employment

• Transportation

• Design of public spaces

• Customer service
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https://www.ontario.ca/page/about-accessibility-laws

https://www.ontario.ca/laws/regulation/110191
https://www.ontario.ca/page/about-accessibility-laws


AODA - IASR

Customer service standard

To help remove barriers for people with disabilities so they can access 
goods, services or facilities.

The law requires your organization to identify those barriers, and remove 
them, in order to provide customer service that is more accessible to 
people who have disabilities.
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https://www.ontario.ca/page/about-accessibility-laws

https://www.ontario.ca/page/how-make-customer-service-accessible
https://www.ontario.ca/page/about-accessibility-laws


AODA - IASR

Information and communications standard

To help organizations make their information accessible to people with 
disabilities.

Transportation standard

To make it easier for everyone to travel in the province.

Employment standard

To help make hiring and employee support practices more accessible.

Design of public spaces standard

To help organizations make new and redeveloped outdoor public areas 
accessible.
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https://www.ontario.ca/laws/regulation/110191#BK9
https://www.ontario.ca/laws/regulation/110191#BK35
https://www.ontario.ca/laws/regulation/110191#BK21
https://www.ontario.ca/laws/regulation/110191#BK92


AODA - IASR

Integrated accessibility standards regulation guidelines

The guidelines for the Integrated Accessibility Standards Regulation will 
be undergoing a review. The standards you need to follow and reporting 
deadlines you need to meet still apply. Read the regulation now.
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https://www.ontario.ca/laws/regulation/110191
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Not-for-Profit Corporations Act, 
2010



ONCA

Not-for-Profit Corporations Act, 2010, S.O. 2010, c. 15

ONCA provides Ontario not-for-profit corporations, including charitable 
corporations, with a modern legal framework to meet the needs of 
today’s not-for-profit sector. 

It sets out how not-for-profit corporations are created, governed and 
dissolved.
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https://www.ontario.ca/laws/statute/10n15


ONCA

Guide to the Not-for-Profit Corporations Act, 2010

This guide provides basic information about Ontario’s Not-for-Profit 
Corporations Act, 2010 (ONCA). 

It is intended to be used by members, directors, officers, administrators 
and others supporting organizations that are thinking of incorporating as 
a not-for-profit corporation, but may not have not-for-profit experience.
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https://www.ontario.ca/page/guide-not-profit-corporations-act-2010
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Employment Standards Act, 2000, 
S.O. 2000, c. 41



ESA

Employment Standards Act, 2000, S.O. 2000, c. 41

What is covered by the ESA?

The ESA covers a wide range of employment standards including: 
minimum requirements for employment; provisions to assist employees 
with family responsibilities; increased flexibility in work arrangements; 
and mechanisms for compliance and enforcement.
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https://www.ontario.ca/laws/statute/00e41


ESA

Employment Standards Act, 2000, S.O. 2000, c. 41

The ESA sets out the rights and responsibilities of both employees and 
employers in Ontario workplaces. 

It also contains provisions that apply to people who are seeking 
employment with temporary help agencies and, in some cases, to clients 
of such agencies, even though the client business is not the employer of 
the person filing a claim under the ESA.
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https://www.ontario.ca/laws/statute/00e41


ESA

Your Guide to the Employment Standards Act

Know your rights and obligations under the Employment Standards Act. 

This guide details minimum wage, hours of work, termination of 
employment, public holidays, pregnancy and parental leave, severance 
pay, vacation and more.
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https://www.ontario.ca/document/your-guide-employment-standards-act-0
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The Ontario
Human Rights Code



ON Human Rights Code

The Ontario Human Rights Code

The Ontario Human Rights Code is for everyone. It is a provincial law that 
gives everybody equal rights and opportunities without discrimination in 
areas such as jobs, housing and services. The Code’s goal is to prevent 
discrimination and harassment because of race, sex, disability and age, to 
name a few of the 17 grounds. All other Ontario laws must agree with the 
Code.

The Code prohibits actions that discriminate against people based on a 
protected ground in a protected social area.
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http://www.ohrc.on.ca/en/ontario-human-rights-code


ON Human Rights Code

Guide to your rights and 
responsibilities under the 
Human Rights Code

Link to full pdf
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http://www.ohrc.on.ca/en/guide-your-rights-and-responsibilities-under-human-rights-code-0
http://www.ohrc.on.ca/sites/default/files/Guide%20to%20Your%20Rights%20and%20Responsibilities%20Under%20the%20Code_2013.pdf
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Freedom of Information and 
Protection of Privacy Act, R.S.O. 

1990, c. F.31



FIPPA

Appendix A – Internal CSA Policy

5. Protection of Privacy and Access to Information

As a functioning not-for-profit corporation, the CSA respects and abides by the 
Freedom of Information and Protection of Privacy Act, as specified by the provincial 
government of Ontario. 

At all times, the President and Human Resources and Operations Manager shall be 
familiar with the current rules/regulations regarding privacy and information.
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FIPPA

Freedom of Information and Protection of Privacy Act, 
R.S.O. 1990, c. F.31

The protection of personal privacy is one of the key principles of the Freedom of 
Information and Protection of Privacy Act (FIPPA) / Municipal Freedom of Information 
and Protection of Privacy Act (MFIPPA). 

The personal privacy requirements, set out in Part III FIPPA/ Part II MFIPPA, deal with 
privacy protection in the day-to-day operations of institutions. 
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https://www.ontario.ca/laws/statute/90f31


FIPPA

Freedom of Information and Protection of Privacy Act, 
R.S.O. 1990, c. F.31

These parts reflect internationally accepted principles of fair information practices, and 
are based on two key principles:

that an individual has the right to control his or her own personal information; 
and

that the privacy rules governing the collection, use, disclosure, retention and 
disposal of personal information are necessary.

These privacy rules apply to all personal information in the custody or control of 
institutions, with the exception of public records and certain employment-related and 
labour relations records.
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https://www.ontario.ca/laws/statute/90f31


FIPPA

FIPPA Purposes
1 The purposes of this Act are,

(a) to provide a right of access to information under the control of institutions in 
accordance with the principles that,

(i) information should be available to the public,

(ii) necessary exemptions from the right of access should be limited and specific, and

(iii) decisions on the disclosure of government information should be reviewed 
independently of government; and

(b) to protect the privacy of individuals with respect to personal information about 
themselves held by institutions and to provide individuals with a right of access to that 
information.  R.S.O. 1990, c. F.31, s. 1.
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https://www.ontario.ca/laws/statute/90f31


FIPPA

Freedom of Information and Protection of 
Privacy Manual

The Freedom of Information and Protection of Privacy Manual is a general guide to the 
Freedom of Information and Protection of Privacy Act (FIPPA) and the Municipal 
Freedom of Information and Protection of Privacy Act (MFIPPA) and administration of 
these Acts.
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https://www.ontario.ca/document/freedom-information-and-protection-privacy-manual
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Questions?

Comments?

Concerns?


